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LPSDFWVRQ WKHDPRXQWRI LQFRPH WKHGRFWRUREWDLQV )XUWKHUPRUH6]HFK  IDFWXDOO\FODLPVDGRFWRU IUHHO\
GHWHUPLQLQJWKHWDULIILQDFFRUGDQFHZLWKWKH³TXDOLW\´WKHGRFWRUSHUIRUPV7KHSDWLHQWVLOOXVWUDWHGDVFRQVXPHUVGR
QRWUHDOO\XQGHUVWDQGWKH³PDUNHW´VLWXDWLRQVRWKDW³DEDGGRFWRU´PD\EHDOZD\VH[LVWLQJLQWKHPDUNHWDQGJHWWLQJ
PRUH³SURILWV´E\ORZTXDOLW\SHUIRUPDQFH
+XPDQ DOZD\V GHPDQGV IRUPRQH\ LQFRPH LQ IXOILOOLQJ KLV QHHGV RI OLIH  0RGHUQLW\ GHYHORSPHQW KDVPDGH
PDWHULDOLVPLQFUHDVHGDQGKDVDIIHFWHGKXPDQSHUFHSWLRQRQPRQH\LQFRPH,WLVVDLGWREHKDUPIXOLIPRQH\LQFRPH
EHFRPHVWKHPDMRUJRDOLQDOODVSHFWVRIKXPDQOLIH,QGRFWULQDWLRQRIPDWHULDOLVPLVYHU\GDQJHURXVLISRVVHVVHGLQ
WKHSURIHVVLRQWKDWVKRXOGEHKXPDQLVWVXFKDGRFWRU'RFWRULVDSURIHVVLRQZKLFKLVEDVLFDOO\HVWDEOLVKHGWKURXJK
KXPDQLVWYDOXH,QIDUWKHUGHYHORSPHQWLWLVRIWHQKXPDQLVWRIDGRFWRUDGPL[HGZLWKPDWHULDOLVP+HDOWKLQGXVWU\
SULPDULO\KRVSLWDOVKDVEHHQLQIOXHQFHGE\VRPHFKDQJHVLQFDVHRIWHFKQRORJ\DQGPDUNHWVWUXFWXUH6DUL
7KHVH FKDQJHV KDYH LPSDFWHG RQ WKH JRDOV RI WKH KRVSLWDOV WXUQLQJ JLYLQJ KHOSV WR RWKHUV LQ WKH EHJLQQLQJ LQWR
RULHQWDWLQJ SURILWV  %LJHORZ	$UQGW  VWDWH WKDW KHDOWK LQGXVWU\ZLWK VHOILQWHUHVW DQG RSSRUWXQLVWLF YDOXH
DEVRUEHGGHYHORSVWREHPDWHULDOLVWLFEHFDXVHRIWKHPRGHUQHFRQRP\GHYHORSPHQW2ULHQWDWLRQRIWKHGRFWRUVWRZDUG
LQFRPHLQWKHKHDOWKLQGXVWU\HQYLURQPHQWVHHPVWRDOVREHLQIOXHQFHG
7KLVUHVHDUFKDLPVWRPDNHXQGHUVWDQGLQJVRIWKHSURSHUVLJQLILFDWLRQRILQFRPHIRUWKHGRFWRUV7KHSURIHVVLRQDV
DPHGLFDOGRFWRULVFKRVHQE\DUHDVRQWKDWWKLVSURIHVVLRQKDVWKHIXQGDPHQWDOYDOXHRIKXPDQLVPGLIIHUVIURPWKH
SURIHVVLRQ RI DFFRXQWDQW WKDW LQ WKH EHJLQQLQJ KDV EHHQ EURXJKW ZLWK WKH PDWHULDOLVP YDOXH   ,W H[SRVHV WKH
VLJQLILFDWLRQ RI LQFRPH IURP WKH GRFWRU¶V SHUVSHFWLYH FRQVLGHUHG KXPDQLVW DQG FRQVHTXHQWO\ UHVXOWV GLIIHUHQW
XQGHUVWDQGLQJVZLWK WKHRQH LQDFFRXQWDQW¶VSHUVSHFWLYHRIPRGHUQ OLIHQRZDGD\V  ,WXVHVGUDPDWXUJ\PHWKRG WR
DQDO\]HWKHGDWD'UDPDWXUJ\PHWKRGLVDSSOLHGWRJDLQGDWDKROLVWLFDOO\7KHGDWDDUHWKHQDQDO\]HGWKURXJKVRPH
DQDO\VHVRIDGRFWRU¶VOLIHVWDJHVVRWKDWWKHUHVXOWRIWKHUHVHDUFKFDQEHKROLVWLFDOO\REWDLQHG
'UDPDWXUJ\0HWKRGDVWKH³6WDJHV´LQWKH5HVHDUFK0HWKRG
'UDPDWXUJ\ LV DQ DWWUDFWLYH PHWKRG WR DQDO\]H LQGLYLGXDO LQ PLFURFRQWH[W *RIIPDQ  LQWURGXFHV
GUDPDWXUJ\FRQFHSWZLWKWKHDWULFDOSHUIRUPDQFHH[WUDFWLQJWKHPHVRILQWHUDFWLRQDPRQJKXPDQEHLQJ+XPDQDFWV
DUH LOOXVWUDWHG WKURXJK DQ DQDORJ\ RI GUDPD DQG WKHDWHU  *RIIPDQ  FODLPV WKDW GDLO\ LQWHUDFWLRQ FDQ EH
FRPSUHKHQVLYHO\XQGHUVWRRGLIZHFRQVLGHUDSHUVRQDVWKHDFWRURQWKHVWDJH$VDQDFWRUDSHUVRQFDQSOD\DUROH
DQGPDQLSXODWHWKHLQVWUXPHQWVRISURSHUWLHVWKHVWDJHWKHFORWKHVDQGWKHV\PEROVWRJHWWKHEHVWUHVXOWDVGHVLUHG
E\WKHDFWRU)RUDGRFWRUWKHGRFWRUVXLWVDQGVWHWKRVFRSHZLOOEHWKHUHTXLUHG³WKHFRVWXPH´DQG³SURSHUW\´WREULQJ
RQWKHVWDJHZKHQIDFLQJWKHSDWLHQWVDVWKHDXGLHQFH
*RIIPDQ  VD\V WKDW ³VHOI´ LV WKH UHVXOWRIGUDPDWLF LQWHUDFWLRQEHWZHHQDFWRUV DQGDXGLHQFH  ³6HOI´ LV D
GUDPDWLFLQIOXHQFHHPHUJLQJXSLQWKHVLWXDWLRQSHUIRUPHG5LW]HU	*RRGPDQGHQRWHWKDWZKHQLQWHUDFWLQJ
DQDFWRUZLOOVKRZDVHOIIHHOLQJDFFHSWDEOHIRURWKHUV+XPDQEHKDYHVOLNHSHUIRUPLQJRQWKHVWDJHWRJLYHFRQYLQFLQJ
LPSUHVVLRQVWRDOOSHRSOH$XGLID[*RIIPDQ¶V'UDPDWXUJ\DOVRIRFXVHVRQLPSOLFLWH[SUHVVLRQVZKLFKDUH
PRUHWKHDWULFDOFRQWH[WXDOQRQYHUEDODQGXQLQWHQWLRQDO7KHVLJQLILFDWLRQRIPHDQLQJLVWRJHWLPSUHVVLRQVWKURXJK
WKHRWKHU¶VDFWVOLNHDVPLPLFRQIDFHVJHVWXUHVDQGDFWLRQTXDOLW\7KLVQRQYHUEDOLPSUHVVLRQKDVDPRUHDFFXUDF\
WKDQWKHYHUEDOH[SUHVVLRQ%DVURZL	6DGLNLQ
'UDPDWXUJ\VHSDUDWHVWKHLQGLYLGXDOSHUIRUPDQFHLQWRWZRILHOGVIURQWVWDJHDQGEDFNVWDJH7KHIRQWVWDJHLVDSDUW
RIWKHDSSHDUDQFHDQGPDQQHUFRPSOHWHGZLWKVXSSRUWLQJVHWWLQJ2QWKHIURQWVWDJHDUHQDLQGLYLGXDOZLOOVKRZWKH
LGHDOILJXUHSHUIRUPDQFHDVGHPDQGHGEDVHGRQVRFLDOVWDWXV$GRFWRUIRUH[DPSOHKDVDURXWLQHLQWKHVHWWLQJRI
SUDFWLFDOURRPDQGLWVSURSHUWLHV7KHGRFWRU¶VSHUIRUPDQFHLVVXLWHGZLWKZKLWHFRDWDQGVWHWKRVFRSHZKLFKIXQFWLRQ
DVWKHVWLPXOLWRGLVWLQJXLVKDGRFWRUIURPWKHRWKHUVWDIIV7KHPDQQHUVSHUIRUPHGE\DGRFWRUDUHKLJKVHOIFRQILGHQFH
XQHPRWLRQDODQGFDOPDQGPDLQWDLQDJRRGUHODWLRQFOLPDWHWRSDWLHQWV:KHQEHLQJLQWHUDFWHGZLWKDUHVWOHVVSDWLHQW
WKHGRFWRUZLOOPDQDJHLPSUHVVLRQVRQWKH³IURQWVWDJH´WRFRQYLQFHWKHSDWLHQWWKDW³HYHU\WKLQJLVJRLQJWREHILQH´


6LPSO\VXPPDUL]HGIURPWKH'RFWRU¶V2DWKDQG7KH,QGRQHVLDQ&RGHRI0HGLFDO(WKLFV
%LJHORZ	$UQGWFDOOLVDVself-fulfilling theories LQZKLFKVRFLDOHQYLURQPHQWJUHDWO\LQIOXHQFHVRQDQGIRUPVEHKDYLRUVRILQGLYLGXDO
.DPD\DQWL7UL\XZRQR,ULDQWRGDQ0XODZDUPDQZULWHKRZDFFRXQWLQJHGXFDWLRQORDGVRIPDWHULDOLVPYDOXHV
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HYHQWKRXJKRQWKHEDFNVWDJHWKHGRFWRULVXQVXUHDERXWKHDOLQJWKHSDWLHQW%\FRQWUDVWWKHEDFNVWDJHLVDFRYHUHG
SODFHDQGKLGGHQIURPDQ\RQH¶VDWWHQWLRQ2QWKHEDFNVWDJHLQGLYLGXDOFDQEHPRUHUHOD[HGDQGIUHHUIURPWKHRWKHU¶V
DWWHQWLRQ,QGLYLGXDOFDQEHZKDWKHRUVKHUHDOO\LVZKHQEHLQJRQWKHEDFNVWDJH$XGLID[&RQWLQXLQJWKH
H[DPSOHDERXWDGRFWRUZKHQKDYLQJEUHDNDWZRUNWKHSULYDWHRIILFHRIWKHGRFWRUFDQEHVXFKDURRPWRXQGUHVV
KLVKHUZKLWHFRDWVLW UHOD[ WDON WR WHDPRU WKHRWKHUGRFWRUV 7KHGRFWRUFDQXQPDVNVKLVKHU³LGHDO´ILJXUHDQG
EHFRPHDQRUGLQDU\KXPDQZKRLQWHUDFWVZLWKKLVKHUFROOHDJXHVZKHQEHLQJRQWKHEDFNVWDJH
'UDPDWXUJ\PHWKRGLVXVHGLQRUGHUWRXQGHUVWDQGWKHPHDQLQJRILQFRPHLQWKHGRFWRU¶VSHUVSHFWLYH7KHVWUHQJWK
RIWKHGUDPDWXUJ\PHWKRGLVWKHDELOLW\WRSRUWUDLWWKHUHDOLW\RILQGLYLGXDODVLWLVDQGFDQEHXVHGLQPLFURFRQWH[W
LQGLYLGXDO'UDPDWXUJ\LVWDNHQLQWRWKLVUHVHDUFKEHFDXVHRILWVUHOHYDQFHWRWKHUROHRILQGLYLGXDO8QOLNHRWKHU
PHWKRGVGUDPDWXUJ\LVKRSHGWREHHDV\LQJDWKHULQJPRUHGHHSO\DVSHFWVRIWKHLQIRUPDQWVLQRUGHUWRXQORFNWKH
FRQFHSWRILQFRPH'UDPDWXUJ\KDVWKHVWURQJVWUDWHJ\WRVHHDQDFWRULQPDQ\SHUVSHFWLYHVDQGLVVXLWDEOHIRUWKLV
UHVHDUFK7KHPDLQDFWRULQWKLVUHVHDUFKLV'RFWRU:DJR7KHVXSSRUWLQJDFWRUVDUHSDWLHQWV0U0LQSDWLHQWVLQ
VRFLDOZRUNFULWLFDOO\LOOSDWLHQWVDQGIRUPHUSDWLHQWVFROOHDJXHVDQGPHGLFLQHGHWDLOHUV
7KH5HVXOWRIWKH5HVHDUFK
7KLV UHVHDUFK IRFXVHV RQ XQGHUVWDQGLQJ WKH PHDQLQJ RI LQFRPH IURP WKH GRFWRU¶V SHUVSHFWLYH DQG RULHQWDWHV
LQGLYLGXDO (YHU\GRFWRUKDVYDULRXVXQGHUVWDQGLQJVVR WKDW WKLV UHVHDUFKFDQQRWEHJHQHUDOL]HG 7KHGDWD LQ WKLV
UHVHDUFK DUH WDNHQ IURP D GRFWRU QDPHG DV'RFWRU:DJR DV WKHPDLQ DFWRU VXSSRUWHG E\ WKH RWKHU GRFWRUV KLV
FROOHDJXHVSDWLHQWVPHGLFLQHGHWDLOHUVDQGWKHRWKHUV7KLVUHVHDUFKLVLQWHQVLYHO\FRQGXFWHGWRREWDLQDYDULHW\RI
GDWDQHFHVVDU\IRUERWKRQWKHIURQWVWDJHDQGRQWKHEDFNVWDJH
3.1 The Frontstage of Doctor Wago: Patient Oh Patient 
7KHUHQGH]YRXVZLWKWKHSDWLHQWVLVYHU\YLWDORQWKHIURQWVWDJHRIDGRFWRU7KHIURQWVWDJHEHFRPHVDSODFHIRU
LQFRPHUHVRXUFH7KHWDULIIGHWHUPLQDWLRQREOLJHGWRSDWLHQWVLVVWLOODFRQWHPSODWLRQRIDGRFWRURQWKHEDFNVWDJHWR
EHEURXJKW WR WKHIURQWVWDJH 7KHIURQWVWDJHDFWLQJRI'RFWRU:DJRLVILOOHGZLWKWKHLQWHUDFWLRQVEHWZHHQ'RFWRU
:DJRDQGKLVGLIIHUHQWSDWLHQWV7KHLQFRPHUHVRXUFHRQWKHIURQWVWDJHIRU'RFWRU:DJRLVFRQVLGHUHGHTXLWDEOHVWLOO
'RFWRU:DJRJHWVLQFRPHEDVHGRQWKHQXPEHURISDWLHQWVKHVHUYHV+HIDFHVGLIIHUHQWW\SHRISDWLHQWV%\VHHLQJ
GLIIHUHQWSDWLHQWVKHDOVRSOD\VGLIIHUHQWUROHV WRPDVWHU 0DQ\³IDFHV´'RFWRU:DJRVKRXOGVKRZWRPDQDJHKLV
SDWLHQWV¶LPSUHVVLRQV7KHGDWDDERXW'RFWRU:DJR¶VLQFRPHRQWKHIURQWVWDJHKDVEHHQDOZD\VREVHUYHG%XWWKH
PRVWLQWHUHVWLQJLQKLVDFWLQJRQWKHIURQWVWDJHLVZKHQ'RFWRU:DJRJLYHVIUHHVHUYLFHVSHUVRQDOO\RUZKHQKHVHUYHV
LQWKHVRFLDOZRUNIRUIUHHKHDOLQJ
6FHQHLVWDNHQZKHQ'RFWRU:DJRVHUYHVRQHRIKLVSDWLHQWVZLWKIUHHPHGLFDOFKHFNXSPHGLFDODFWLRQDQGIUHH
PHGLFLQH7KHSDWLHQWLVDQXQGHUSULYLOHJHGDQGDIUHHODQFHUZKRRIWHQZRUNVIRU'RFWRU:DJR¶VIDPLO\(YHQWKRXJK
KLV SDWLHQW0U0LQ DOZD\V UHTXLUHVPHGLFLQH IRU HDFKPRQWK'RFWRU:DJR VLQFHUHO\ JLYHV KLP IUHH QRW RQO\
PHGLFLQHEXWDOVRPHGLFDOFKHFNXSDQGEORRGWHVW'RFWRU:DJRGRHVQRWDFFRXQWIRUFRVWVDQGKHOSVKLPIRUIUHH
7KHRWKHUVFHQHVKRZQRQWKHIURQWVWDJHLVZKHQ'RFWRU:DJRSDUWLFLSDWHVLQDIUHHPHGLFDOKHDOLQJDVDVRFLDO
ZRUNFRPPLWWHGE\RQHRIWKHUHOLJLRXVFRPPXQLWLHVLQKLVFLW\+HRIWHQEHFRPHVD³ZHHNO\´GRFWRULQJLYLQJKHDOLQJ
VHUYLFHWRWKDWFRPPXQLW\,QWKHZHHNO\KHDOLQJDFWLYLW\WKHSDWLHQWVMXVWSD\IRU5SWRJHWVHUYLFHVDQG
PHGLFLQHIURPWKHGRFWRUV7KDWDPRXQWRIPRQH\LVQRWJLYHQWRWKHGRFWRUVEXWWRWKHFRPPXQLW\6FHQHFDSWXUHG
LQ WKH UHVHDUFK LVZKHQIUHHPHGLFDOKHDOLQJVDUHKHOGE\ WKDWFRPPXQLW\ WLPHV LQD\HDU  $W WKHVHVVLRQRI
PHGLFDWLRQ WKHGRFWRUVZKR MRLQWO\JLYHKHDOWK VHUYLFHFDQEHRUPRUHSHRSOHZLWKPRUH WKDQSDWLHQWV LW
UHDFKHV,QVXFKNLQGRISURJUDPDOOGRFWRUVUHFHLYHQRPRQH\LQFRPH7KRXJKVR'RFWRU:DJRVWLOOWDNHVURXWLQH
LQJLYLQJIUHHPHGLFDWLRQHYHQWKRXJKKHGRHVQRWJDLQDQ\LQFRPHPRQH\2QWKHIURQWVWDJH'RFWRU:DJRVHUYHV


,WLVVDLGHTXLWDEOHLIWKHQRPLQDOVKRZVUHDVRQDEOHOLPLWVLQDFFRUGDQFHZLWKWKHFLUFXODUOHWWHURI0DODQJ5D\D%UDQFK%RDUGRI,QGRQHVLDQ
'RFWRUV$VVRFLDWLRQZKLFKGHWHUPLQHVWKHPLQLPXPDPRXQW5SIRUVHUYLFHVRIJHQHUDOSUDFWLWLRQHURILQGLYLGXDOSULYDWHSUDFWLFHRI
HDFKYLVLWRISDWLHQWH[FOXGLQJRSHUDWLRQDOH[SHQVHVFRYHULQJOHDVLQJIRUSUDFWLFHDGPLQLVWUDWLRQHPHUJHQF\PHGLFLQHLIQHFHVVDU\DVVLVWDQW¶V
ZDJHDQGRULQFRPHWD[
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KLVSDWLHQWVZLWKIXOOUHVSRQVLELOLW\2QWKHEDFNVWDJH'RFWRU:DJRVD\V´,QWKLVFDVHZKDWFDQ,GRDVDVHUYLFHWR
*RGZKRDOUHDG\JLYHVPHDOO"7KLVLVMXVWDKHOS:KDWUHDOO\QHHGHGDUHNQRZOHGJHEUDLQDQGVWHWKRVFRSHRQO\
DQGQRRWKHUIHHV´7KLVVWRU\LQGLFDWHVWKDWHYHQWKRXJK'RFWRU:DJRGRHVQRWFUHDWHPRQH\LQFRPHEXWWKHZLOOLQJ
WRVHUYHWR*RGIURPKLVSURIHVVLRQDVDGRFWRUVHHPVWREHIDFWXDOO\UHDO
6FHQHRQWKHIURQWVWDJHLVLOOXVWUDWHGZKHQ'RFWRU:DJRPDNHVHIIRUWVWRKHOSDFULWLFDOO\LOOSDWLHQW+HGRHV
VWUXJJOHVZLWKIXOOVWUHQJWKIRUVDOYDJLQJ WKHSDWLHQWZLWKRXW WKLQNLQJDERXWZKHWKHUKHZLOORUQRW UHFHLYHPRQH\
LQFRPH,QKLVWLPHRIHGXFDWLRQHYHQWKRXJK'RFWRU:DJRGLGQRWUHFHLYHPRQH\LQFRPHDWDOOEXWKLVHIIRUWVWR
KHOSWKHFULWLFDOO\LOOSDWLHQWZDVQRWKDOIKHDUWHGO\GRQH:KHQIDFLQJDSDWLHQWLQHPHUJHQF\'RFWRU:DJRZLOOGR
KLVEHVWWRVDYHWKHSDWLHQWHVSHFLDOO\WKHRQHFULWLFDOO\LOO'RFWRU:DJRDOZD\VSUD\VDQGVXUUHQGHUVDOOWR*RG+H
UHDOL]HVWKDWDOOKHKDVGRQHLVPHUHO\KXPDQHIIRUWDQGHYHU\WKLQJLVEDFNWR*RGWKH$OPLJKW\:KHQWKHSDWLHQWLV
VXFFHVVIXOO\VDYHGKHUHOHDVHVDIHHOLQJLQIRUPRIUHOLHILQKHDUW
6FHQHLVGHSLFWHGRQWKHIURQWVWDJHLQZKLFK'RFWRUPHHWVKLVIRUPHUSDWLHQW+LVIRUPHUSDWLHQWHQWKXVLDVWLFDOO\
WDONVDORWWRKLPZKHQPHHWLQJHDFKRWKHU,QIDFWKLVIRUPHUSDWLHQWKDGEHHQWUHDWHGORQJDJR%XWKHFRXUDJHRXVO\
UHVSRQGV'RFWRU:DJRZKHQFKDWWLQJ7KHIURQWVWDJHRIDGRFWRUPHUHO\LGHDOO\FRQQHFWVWRKLVSDWLHQWV%XWKHUH
EHKLQGWKHIURQWVWDJHWKHUHLVDFRORUIXOEDFNVWDJH$OOXQGHUVWDQGLQJVRQWKHIURQWVWDJHFDQEHGHVFULEHGLQVFHQHE\
VFHQHRQWKHEDFNVWDJH:K\GRHV'RFWRU:DJRVHUYHWKHSDWLHQWVZLWKIUHHPHGLFDWLRQDQGPHGLFLQH":K\GRHV
'RFWRU:DJRZDQWWRURXWLQHO\ZRUNIRUWKRVHSDWLHQWVLQWKHVRFLDOSURJUDPVZLWKRXWUHFHLYLQJPRQH\LQFRPH"$QG
ZK\GRHV'RFWRU:DJRSUD\EHIRUHWU\LQJWRVDYHWKHOLIHRISDWLHQWVQRWFRXQWLQJIRUPRQH\LQFRPHWRDFKLHYHLIKH
VXFFHVVIXOO\KHOSVWKHSDWLHQWV"7KRVHTXHVWLRQVLUULWDWLQJWKHIURQWVWDJHFDQEHDQVZHUHGWKURXJKZKDWKDSSHQVRQ
WKHEDFNVWDJH0DQ\VXUSULVHVDSSHDURQWKHEDFNVWDJHXQVHHQWRWKHRWKHUSHRSOH$YDULHW\RIVFHQHVYLVLEOHRQWKH
EDFNVWDJH LVVHUYHG WRFRPSOHWH WKHKROLVWLFXQGHUVWDQGLQJV WRZDUGV WKHPHDQLQJRI LQFRPH LQ WKHSURIHVVLRQRID
GRFWRU
3.2 Mercy and Sincerity Mix Together on the Backstage of Doctor Wago 
9DULRXVVFHQHVRQWKHIURQWVWDJHVWLOOUHPDLQTXHVWLRQVWRWKHKROLVWLFXQGHUVWDQGLQJV,Q6FHQH0U0LQKDVOHIW
WKHSODFH:KHQEHLQJDVNHGDERXWZK\'RFWRU:DJRVHUYHV0U0LQZLWKIUHHPHGLFDWLRQDQGPHGLFLQHWKHDQVZHU
LVVKRUW³Lha wong ma Pak Min ae aku mosok minta uang obat. Sakno Pak Min e. Anggep ae mbantu orang ngak 
punya. Lagian, obat e ya ngak mahal-mahal soro´³:K\VKRXOG,DVNIRUIHHVIURP0U0LQ"/HW¶VVD\WKDW,KHOSD
SHUVRQXQGHUSULYLOHJHG´VDLG'RFWRU:DJR7KLVH[SUHVVLRQVWDWHGRQWKHEDFNVWDJHZKHQQRPRUHVHVVLRQZLWKWKH
SDWLHQWRQWKHIURQWVWDJH6FHQHLQGLFDWHVVLQFHULW\DQGPHUF\WRWKHRWKHUSHRSOHZKRUHDOO\LQQHHGWRDSURIHVVLRQ
RIGRFWRUDV'RFWRU:DJRKDV7KHEDFNVWDJHLQVFHQHDERXWIUHHPHGLFDWLRQDOVREHDUV'RFWRU:DJR¶VH[SUHVVLRQV
³Kalo pengobatan kayak gini ya ngak dapat apa-apa. Tapi yang penting, sementara ini, ini yang bisa kulakukan buat 
Tuhan´³,WLVQRWKLQJWRFRXQWIRUWKLVNLQGRIPHGLFDWLRQ%XWWKHPRVWLPSRUWDQWIRUWKLVWLPHLVWKDW,DPGRLQJ
ZKDW,FDQGRDVDVHUYLFHWR*RG´6FHQHGHSLFWV'RFWRU:DJRGRHVQRWUHFHLYHPDWHULDOLVPLQFRPHEXWKLV
ZLOOLQJWRVHUYHWR*RGWKURXJKKLVSURIHVVLRQLVUHDO7KHEDFNVWDJHLQ6FHQHDQGLVORDGHGZLWKKLVVHUYLFHWRWKH
FRPPXQLW\ZLWKRXWWKLQNLQJDERXWWKHDPRXQWRILQFRPHKHGRHVRUQRWDFFHSWV6FHQHDQGLQGLFDWHVWKDWWKHUHLV
LQFRPHVSHFLILFDOO\GLIIHUHQWIURPPHUHO\PRQH\LQFRPH
,QVFHQHDIWHUWKHFULWLFDOPRPHQW'RFWRU:DJRFRPPHQWV³Semua yah tergantung Tuhan. Bukan aku sing isa 
nentuno. Masio sini wes usaha kayak apa, kalo memang wes dipanggil Tuhan, isa opo´³$OOGHSHQGVXSRQ*RG,
DPQRWWKHRQHZKRGHWHUPLQHV,GRP\EHVWEXW,FDQQRWGRDQ\WKLQJLI*RGWDNHVWKHSDWLHQWDZD\´+LVVXEPLVVLRQ
WR*RGLVFOHDUO\LOOXVWUDWHGLQWKLVVFHQH'RFWRULVDSURIHVVLRQDVVXPHGWREHYHU\FORVHWRVSLULWXDOLVPYDOXHV7KH
EDFNVWDJHRIVFHQHVKRZVWKDW'RFWRU:DJRLVYHU\GHOLJKWHGZKHQDSDWLHQWEHFRPHVKHDOWK\DIWHUPHGLFDWLRQDQG
VWLOOUHPHPEHUVKLP³Ya kalau ada orang sembuh trus ketemu di jalan, nyapa trus bilang saya sembuh setelah periksa 
di dokter, itu rasanya wow gitu´<HDKLIWKHUHLVDSDWLHQWUHFRYHUHGIURPLOOQHVVPHHWVPHRQWKHZD\WKHQJUHHWV
PHDQGVD\VWKDWKHLVJHWWLQJKHDOWKLHUDIWHUPHGLFDWLRQGRQHE\WKHGRFWRU,IHHOUHDOO\JUHDW´7KHLQQHUVDWLVIDFWLRQ
RIEHFRPLQJDGRFWRUOLHVLQWKHUHFRYHU\RISDWLHQWXQGHUKLVFDUH6FHQHDQGLPSOLHVWKHGLIIHUHQWYDOXHVIURPD
PHUHO\PRQH\LQFRPH
2QWKHEDFNVWDJHWKHUHLVLQWULJXHLQYDULRXVVFHQHV6FHQHIRULQVWDQFHZKHQJDWKHULQJZLWKKLVFROOHDJXHVD
TXHVWLRQDQGPRUHTXHVWLRQVDERXWKRZPXFKLQFRPHWKH\FDQJHWDUHSDUWVRIWKHLUWDON'RNWRU:DJRVRPHWLPHV
VHHPV WR EH ZRUULHG ZKHQ EHLQJ WRJHWKHU ZLWK KLV RWKHU IULHQGV RWKHU GRFWRUV $ WDON DERXW %3-6 Badan 
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Penyelenggara Jaminan SosialLQ(QJOLVK6RFLDO6HFXULW\$GPLQLVWUDWRUDVWKHZDUPHVWWRSLFDPRQJVWWKHP³Lah
wong dana buat operasi iku mepet pet… kalo biaya gawe lain-lain e ngak cukup ya gaji e dokter e seng dipotong. 
Harusnya gaji dokter dll e iku cuman Rp 500.000,00 an.. iku wes mesti dibagi kabeh (Maksudnya dokter bedah, dokter 
anastesi, perawat anastesi, perawat operasi). Iso-iso ben operasi, kita cuman dapet Rp 150.000,00 – Rp 200.000,00. 
Itu kalo biaya lain Misal e biaya ruang operasi, obat, dan lain-lain... sudah cukup. Kalo ngak cukup, ya gaji e sini 
yang dipotong lagi´³,IWKHRSHUDWLRQIXQGXUJHVDQGLIWKHIXQGVRIWKHRWKHUZRUNVDUHQRWHQRXJKWKHGRFWRU¶V
ZDJHLVFXW7KHGRFWRU¶VZDJHZLWKVRPHRWKHULWHPVLVPHUHO\DPRXQWHGDURXQG5SDQGWKDWVKRXOGEH
GLYLGHGDOVRIRUVXUJHRQDQHVWKHWLVWQXUVHDQHVWKHWLVWDQGQXUVHVXUJHRQ:KDWZHFDQJDLQLVPD\EHDURXQG5S
 WR 5S   ,W GRHVQ¶W LQFOXGH WKH SD\PHQW IRU RSHUDWLRQ URRPPHGLFLQH DQG VR RQ  ,I LW¶V
LQVXIILFLHQWO\PDQDJHGWKHZDJHRIGRFWRUZLOOEHFXWIRUPRUHDVWROGE\'RFWRU:DJR¶VIULHQG7KRVHSUREOHPV
HPHUJHXSZRUULHVDERXWWKHDPRXQWRILQFRPHWKH\ZLOOJHWXQGHU%3-63URJUDP7KHSRVVLEOHLQFRPHUHVRXUFHLV
DOVRRQHRIWKHPDLQWDONVZLWKKLVFROOHDJXHV2QHRIWKH'RFWRU:DJR¶VLQWHUHVWLQJVWDWHPHQWVLV³Iyo.. Sekolah 
angel e koyok ngene ngak dibayar blas, malah mbayar.. Padahal kerjo e kene soro koyok ngono. Ntik lek wes kerjo 
mesti isuk sampe malem.´<HV«+DUGSURFHVVDWVFKROOVHHPVWREHXQDEOHWRSD\EXWHPSOR\HHVVKRXOGEHSDLG
7KRXJKOLNHWKLVLWLVPRUHHWKLFDOWRZRUNWRJHWKHUIURPPRUQLQJWRHYHQLQJ:KHQZLWKFROOHDJXHVWKHUHDSSHDU
VRPH WKRXJKWV DERXWPRQH\ LQFRPH 'RFWRU¶V HQYLURQPHQW LQ IDFW VXSSRUWV IRU EXLOGLQJ FRQFHUQV UHJDUGLQJ WKH
DPRXQWRILQFRPHHDUQHG
6FHQHVKRZVDYHU\REYLRXVLQWULJXH:KHQ'RFWRU:DJRPHHWVZLWKPHGLFLQHGHWDLOHUVWKDWRIIHUSURPLVHRI
ZLOOLQJWRJLYHPRQH\LQFRPHE\DFRQGLWLRQ'RFWRU:DJRVKRXOGEHDEOHWRVHOOPHGLFLQHDVPXFKDVWKH\VSHFLI\
0RGHOLNHWKLV LVPRVWO\IRXQGLQWKHSUDFWLFHRISKDUPDF\DQGGRFWRU+HUPDZDQ 8QIRUWXQDWHO\'RFWRU
:DJRUHIXVHV³VHOOLQJ´WKRVHPHGLFLQHV+HDQVZHUV³(PRKDKDNX´³,GRQRWZDQWLWWKDWZD\´ZKHQDPHGLFLQH
GHWDLOHUFRPHVWRKLPDQGRIIHUVKLPPRUHLQFRPHLIKHVHOOVPHGLFLQHDVGHPDQGHGTXDQWLW\'RFWRU:DJRGHVQRW
ZDQWWRIRUFHWKHSDWLHQWVWRSD\IRUPHGLFLQHWKDWWKH\GRQRWUHDOO\GHHGMXVWIRUWKHFRQGLWLRQRIJHWWLQJPRUHLQFRPH
7KHUHOLHPDQ\VWRULHVRQ'RFWRU:DJR¶VEDFNVWDJHYLVLEOHRQO\WRKLGGHQREVHUYDWLRQ7KHOLIHWKHDWHURI'RFWRU
:DJRDERXWLQFRPHKDVEHHQH[SRVHG9DULRXVVFHQHVRI'RFWRU:DJRVKRZPDQ\YDOXHVLQKLVXQGHUVWDQGLQJVRU
VLJQLILFDWLRQVDERXWLQFRPH'RFWRU:DJRGRHVQRWRQO\RULHQWDWHRQPRQH\LQFRPH+HH[SUHVVHVYDULRXVPHDQLQJV
RILQFRPHEH\RQGPRQH\LQFRPHVHHQRQWKHVXUIDFHWKURXJKWKHGRFWRU¶VSHUVSHFWLYHV
6LJQLILFDWLRQRI,QFRPHIURPWKH3HUVSHFWLYHRID'RFWRU
'RFWRU:DJR¶VOLIHWKHDWHUDERXWLQFRPHKDVXQORFNHGWKHVLJQLILFDWLRQRILQFRPHLQYDULRXVZD\V+HGRHVQRW
OLPLWKLVXQGHUVWDQGLQJVDERXWLQFRPHWKURXJKRQHVLQJOHSHUVSHFWLYHNQRZQDVPRQH\LQFRPH6FHQHLQGLFDWHV
PHUF\YDOXH LQ WKHSURIHVVLRQRIDGRFWRU +HJHWVFRQVFLRXVZKHQPHHWLQJZLWKSDWLHQWV LQQHHGPDWHULDOO\ +H
VLQFHUHO\JLYHVDZD\IUHHPHGLFLQHWRWKHSDWLHQWHYHQWKRXJKKHUHDOL]HVWKDWKLVFDSLWDOZRXOGQRWUHWXUQEDFNDV
EHIRUH,QWKHWHUPLQRORJ\RIDFFRXQWLQJ'RFWRU:DJRKDVSURYHGWREHPDWHULDOO\ORVWDORVV,QIDFWKHGRHVQRW
UHDOO\PLQGWKHIHHVIRUWKHPHGLFLQH+HGRHVQRWFRXQWKLVRWKHURSHUDWLRQDOIHHV$OOLVIUHHO\JLYHQWR0U0LQ
ZLWK³VDNQRIXOOVHQVHRIFRPSDVVLRQ´WKDWDULVHVLQKLP6FHQHVLJQLILHVWKDW'RFWRU:DJRVLQFHUHO\WDNHVDSDUW
LQPRVWVRFLDOZRUNVHYHQWKRXJKKHVKRXOGSXWKLVRZQLPSRUWDQWWLPHDZD\DQGVKDUHVKLVHQHUJ\LQWKRVHVRFLDO
ZRUNVZLWKRXWEHLQJSDLGIRUKLVFRQWULEXWLRQ 7KHPHGLFDOVHUYLFHSHUIRUPHGLVYHU\FRPPRQWRSHRSOHZLWKRXW
GLIIHUHQWLDWLRQHYHQKHVHUYHVKLVSDWLHQWVZLWKIXOOIULHQGOLQHVV+HGRHVQRWFRXQWIRUKRZPXFKWLPHKHVSHQGVDQG
KRZPDQ\SDWLHQWVKHVHUYHV6LQFHULW\YDOXHVKDYHEHHQKLVSDUWRIOLIHLQKHDUW+HGRHVQRWPLQGKLVSURILWDQG
ORVVEXWKHWULHVWRJLYHVWKHEHVWDQGWKHPRVWVLQFHUHFDUHDVKLVVHUYLFHWR*RG
6FHQHGHQRWHVDVROLGUHODWLRQEHWZHHQWKHSURIHVVLRQRIDGRFWRUDQGVSLULWXDOLVP'RFWRU:DJRVD\VWKDWZKDW
KHVHUYHVWRSDWLHQWVLVDNLQGRIVHUYLFHRUZRUVKLSWR*RG6FHQHH[KLELWVDFOHDUUHODWLRQRIDGRFWRUDVSURIHVVLRQ
ZLWK*RGWKDWLVZKDWWKHGRFWRUGRHVWRSDWLHQWVDVFDUHVLVILQDOO\GHWHUPLQHGE\*RG'RFWRU:DJRVXUUHQGHUVDOO
UHVXOWWR*RG¶VDXWKRULW\6FHQHDQG6FHQHVKRZVSLULWXDOLVPLQDOLIHRIDGRFWRU$GRFWRUFDQQRWEHIUHHIURP
WKH'LYLQLW\YDOXHLQKLVKHUSURIHVVLRQ ,QFRPHLQDSURIHVVLRQRIDGRFWRUDOVRVLJQLILHVWKHVSLULWXDOLVPRIZKDW
KHVKHKDVGRQHDVDSDUWRIIDLWK6FHQHLQGLFDWHVWKDWWKHSURIHVVLRQDVDGRFWRUZLOOKDYHLQQHUVDWLVIDFWLRQZKHQ
VXFFHVVIXOO\KHDOLQJWKHSDWLHQWV7KLVVRUWRILQQHUVDWLVIDFWLRQFDQEHJDLQHGLQWKHSURIHVVLRQRIDGRFWRU:KHQWKH
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SDWLHQWLVJHWWLQJKHDOWK\WKHFULWLFDOLOOSDWLHQWLVJHWWLQJEHWWHUDQGWKHSDWLHQWSXWVDELJWUXVWLQDGRFWRU¶VPHGLFDWLRQ
WKHLQQHUVDWLVIDFWLRQFDQEHUHDFKHGLQKHDUWRIDGRFWRU
,QVFHQHDQGWKHUHDSSHDUVWHPSWDWLRQDURXQG'RFWRU:DJRLQFDVHRIKXPDQQHHGV:RUULHVDERXWPRQH\
LQFRPHHPHUJHXSDPRQJVWKLVFROOHDJXHVDQGWKHRWKHUGRFWRUV+HDOVREHFRPHVZRUULHGDERXWKLVPRQH\LQFRPH
UHVRXUFH'RFWRU¶VHQYLURQPHQWVHHPVWREROVWHUWKLVFRQGLWLRQ%LJHORZ	$UQGWODEHOWKLVDVVHOIIXOILOOLQJ
WKHRULHV LQZKLFK VRFLDO HQYLURQPHQW FDQJUHDWO\ LQIOXHQFHRQ DQG IRUPEHKDYLRUVRI LQGLYLGXDO  3KDUPDFHXWLFDO
HQYLURQPHQWDOVRSUHGLVSRVHVDOOGRFWRUVWRRULHQWDWHLQPRQH\LQFRPH7KHWHPSWDWLRQRI³VHOOLQJ´PHGLFLQHVIRUD
PRUHLQFRPHUHVRXUFHEHFRPHVDIRUPRIVHOIIXOILOOLQJIRUGRFWRUV7KHUHZLOOEHDELJJHUGHVLUHRIDGRFWRUWRJHW
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